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Case Center

Quick Reference Guide

How to invite a case participant

Case Center is rolling out a new user interface that will bring more modern features and capabilities
to your user experience. In the new interface, the Invite a Case Participant consists of a 4-step user
invitation flow, and you can now invite multiple case participants at once.

There are two main ways to invite users to a case. This guide will cover how to invite a case
participant.

+ Invite a Case Participant — use this option to invite an individual user to a case.
+ Invite a List of Invitees — use this option to grant access to a list of users at the same time.
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